
MAKE A SUGGESTION 
 
Do you have a suggestion for improving something that might affect the lives of your fellow 
residents at Goodwin House? 
 
You can make a suggestion in any of the following ways: 

 
1. Dining Services accepts suggestions (or comments) at ghbcresidents.org/Dining 

Services/Comments for dining-related matters. 
 
2. The Art Center has a suggestion box near the entrance for Art Center-related matters. 
 
3. You can participate in a meeting of one of the special interest committees. 
 (See ghbcresidents.org/Council & Committees/Resident Committees) 
 
4. You can respond to any special calls for resident input sponsored by the Resident 

Council. 
 
5. You can communicate directly with the staff member who can act on your suggestion. 
 
6. Submit your suggestion electronically at ghbcresidents.org/Council & 

Committees/Suggestion box, OR 
 
7. Complete the paper form available in the mail room and put it in the Suggestion Box 

located nearby. Your suggestion will be submitted to an appropriate department head. Be 
sure to include your name if you want a response. 

 
 
If you have questions about the process, please contact Suggestion Box Chair Sally Michel 

at smichel13@verizon.net or 3162 or leave a note at the reception desk for Apt. 272. 
    

 
  


