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The Resident Survey Committee sends a very special thank you to all the residents 

who carefully and methodically answered the resident survey in 2022.  Goodwin House 

is a very special place.  But, to make our shared home even more efficient, responsive, 

and welcoming, we must be attentive to what we prize and what we as a group can do 

to make it even better.  

 
 During early Spring 2022, the Goodwin House Resident Council authorized a 

survey team to query all in-house residents about life at Goodwin House.  The purpose 

of the survey was to: 

• Secure resident views about the future at GHBC, beyond the pandemic 

• Engage a review across GHBC operations, facilities, programs, plans, activities 

• Identify things that are working well 

• Identify improvements or new activities/procedures to make life even better  

 

A survey team of three residents designed a data collection instrument and 

survey procedure to implement the survey plan. The survey consisted of the same three 

questions of interest to the Resident Council, asked across 15 basic functional areas, 

and a sixteenth area called “other” to allow residents to include additional concerns of 

personal interest.  These same questions were: 

• What do you like about living at Goodwin House 

• How to make this functional area even better 

• No Response related to the specific area 

 

The following functional areas appeared on the survey and were described to residents 

at a community-wide meeting. 

 
          2. 



 

 

 
Art       Life Enrichment 
Building Ops & Maintenance   Resident Council 
Community Service     Spiritual Life 
Dining Services     Technology 
Finance & Budget     Fitness 
Grounds      Movies 
Health Services     GHBC Administration 
Trips & Outings     Other 
            

 Residents were reminded of the importance for completing the surveys as a way 

for the Resident Council to share evidence of residents’ views with management, and to 

advocate for programmatic and structural changes to improve the quality of life for all 

residents. Residents were offered two ways to respond to the survey - an e-mail link on 

the resident web-site or with a paper copy with paper copies available in the resident 

business office and in the rotunda on a table next to a collection box.  February 14 – 17 

were widely publicized throughout Goodwin House as the collection days for completed 

surveys. 

 

 Survey return rates are critical for determining substantial confidence in 

conclusions.  As of February 1, 2022, GH census consisted of: 

  independent living – 329  

HCC - 62  

Assisted living – 34 

memory care – 13. 

 

By February 25, the survey team had received 194 completed surveys – 60 

paper copies and 134 on-line surveys.  Nearly all of the surveys came from independent 

living resulting in a declared return rate over 50 percent and, therefore, confidence in 

meaningful results.  Residents responded attentively to the questions and submitted 

detailed answers. Overall, 2,068 responses were recorded with 1,208 about what I ‘like  
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best,’ and 825 answers about what to “make even better.”  An additional 35 comments 

were recorded under “other.” 

            

The survey team coded, collapsed, and summarized all the responses—like and 

make better--separately by individual functional areas.  These detailed answers are 

appended in this report.  The survey team final report of outcomes and results are 

shared with the Resident Council and with each functional area committee. 

 

In summary, the Resident Council resident survey affirms the numerous positive 

ways Goodwin House cares for its diverse population.  Clearly, Goodwin House is a 

special place. Likewise, the survey lists many ways simple and not so simple changes 

will improve the living environment. Goodwin House management, in collaboration with 

the Resident Council is fortunate to have functional area committees of residents 

capable of reviewing and acting on many of the comments and suggestions in the 

Survey. 

 

Thank you 

The Resident Council Survey Team 

March 2022 

 

 

 

 

 

 

 
 


