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April 8, 2020 

 

 

Dear GHBC Residents - 

 

None of us has been untouched by COVID-19. It has required every one of us – 

residents and staff - to change the way we live on a daily basis.  

 

To ensure everyone’s health and safety, we have needed to shift from a full schedule of 

life enriching activities to more limiting practices and procedures. We have also needed 

to physically distance ourselves from each other. I know that’s been hard on you and 

your loved ones. I also know that it’s been difficult for our staff to physically distance 

ourselves from the very people we desire to support, honor and uplift. 

 

To the many residents that have demonstrated adaptability and grace with the changes, 

thank you. Like every other organization in the world right now, we are learning new 

approaches every day, working quickly to adapt to guidance from health officials and 

to obtain Personal Protective Equipment (PPE) despite the global shortages that exist. 

Thank you for your patience as we work diligently to adopt new protocols and 

procedures to support your health. 

 

This week, we are updating two new protocols – one regarding masks for residents and 

staff and another regarding deliveries from family and loved ones.  

 

Mask Protocol 

 

Based on very recent guidance from the Centers for Disease Control (CDC) and 

guidance in the last 24 hours from our Medical Director, Dr. Mariatu Koroma-Nelson, 

we are requiring all staff to wear masks while at work.  

 

 Given the nature of their work and close proximity to the residents they serve, 

staff that serve Assisted Living, Memory Support and Health Care residents will 

wear surgical masks.  

 All other staff – who are able to fulfill their responsibilities while maintaining 

social distancing with residents – can wear a cloth or surgical mask. 

 



   
We are committed to keeping you, residents and staff healthy. Please join 

us in our efforts to keep our community infection-free.  

We also will be asking all residents to wear cloth masks if you leave your apartment. 

We are in the process of obtaining cloth masks for residents through several sources, 

including vendors, resident seamstresses and staff here at GHBC and a local group in 

Falls Church that are making masks. 

 

If you do not have a mask, we will be providing you one next week.  They can be 

obtained at the Administration office.  Jamie Blake will be issuing them from her office. 

We will inform everyone when they arrive.  These cloths masks will be available at no 

charge.   

 

Many residents already have masks and if you do, we ask that you use your mask. This 

will help us conserve PPE as we are obtaining more inventory. 

 

I want to be clear – wearing a mask is not a guaranteed protection against the 

coronavirus. The CDC reports that masks’ primary role is to prevent the wearer from 

transmitting it to others. We encourage all residents to follow the CDC guidelines for 

usage and cleaning.   

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-

coverings.html 

 

 

Briefly, here is the guidance: 

 

o Usage:  If your mask has ties, secure the bottom ties first with a bow around 

the nape of your neck. Then pull the mask by the upper ties over your mouth 

and chin and secure around your head. 

o Wash your hands with soap and water before you put on the mask. 

o Wash your hands every time you touch your mask during the day! 

(Yes, every time.) 

o Storage: put the mask somewhere isolated until it can be washed. 

o Cleaning:  We ask that you launder your mask in a washing machine 

or by hand with hot soapy water after every time you have worn it. 

o Further protection: line the interior of your mask with a tissue once 

the mask has dried and before your next use 

 

 

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
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Delivery Protocol 

 

To avoid any unnecessary risk associated with grocery and other deliveries, we are 

asking that residents rely on the food provided by our Dining Services team. This 

reduces your family’s exposure when shopping and our community’s exposure when 

they deliver your groceries. 

 

If it is absolutely necessary to receive deliveries, staff will meet family members at the 

outside set of doors at the main entrance and bring the groceries inside. Family 

members will no longer be permitted to enter the community to make deliveries. I ask 

that you notify your loved ones of this change in procedure.  

 

Additionally, for those deliveries that are essential, we are requiring that they take place 

during the times listed below when we can provide staff coverage to go outside and 

pick up the deliveries: 

 

 Monday – Sunday:  11:00 a.m. – 2:00 p.m. 

 

Family members should call the reception desk (703.820.1488) when they are arriving 

on campus for the delivery and a staff member will come outside to retrieve the 

delivery. Every bag or container must include: 1) resident’s name and 2) apartment 

number.  The staff member will also wipe down the bags/containers and ensure they 

are delivered to the resident’s apartment.  Residents should wipe down each individual 

item in the bags/containers. 

 

In spite of these changes in our daily lives, we continue to be inspired by the good 

humor, resilience and community spirit of our residents.   

 

I have never been prouder of our community and am honored to be part of the 

Goodwin House family! 

 

 

 

 

Justin Carwile 

GHBC, Executive Director 

 

 

 


