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Important Letter to Residents: Implementation of New Guest Protocol 
 

March 12, 2020 

 

Dear Goodwin House Residents – 

 

Thank you for being so supportive of the infection precaution measures we have 

implemented over the last week and continuing to encourage one another and staff. We 

are humbled every day by your resilience and good humor. 

 

As the number of COVID-19 cases continues to rise and as all levels of government are 

urging organizations with vulnerable populations to take strong measures, we have 

decided to further restrict visitors to Goodwin House Alexandria and Goodwin House 

Bailey’s Crossroads. As always, we are guided in our decisions by the overriding goal of 

your health and wellness. 

 

Effective 12 noon tomorrow (Friday, March 13), we are limiting all visitations to our 

campuses to the following:  

 

 Contractors, consultants, and business partners needed to keep operations 

running 

 Health care professionals to provide care to the residents.  

 Government officials who require entry 

 Immediate family member for critical or time-sensitive purposes, such as delivery 

of essential items to the reception desk, accompaniment to medical appointments 

or if residents are receiving end of life care 

 Reservists slated to move into one of our communities to continue their planning 

  

We will require all approved visitors to be screened daily about their travel, health and 

exposure to a confirmed COVID-19 case. All other visitors – such as prospects, Priority 

Club members, students and presenters – will not be permitted on campuses. 

 

This afternoon, I will be sending a letter to the family members of residents to update 

them on this policy and our infection precaution efforts. I will ask them to postpone their 

visit if it is not critical or medically-urgent. This letter will be: 

 

 



Goodwin House Incorporated │ 4800 Fillmore Ave., Alexandria, VA 22311 │ 703.824.1000 │ goodwinhouse.org 

 

 

 Emailed to family members for whom we have email addresses 

 Emailed to residents for whom we have email addresses to forward to their 

families 

 Posted on the GHBC resident website 

 Placed in the resident libraries and at reception desks 

 

We are also asking that residents do not visit other levels of care unless they have a 

family member living in another level of care.  

 

When residents are off our campuses, we strongly encourage them to avoid large 

gatherings and engage in hand hygiene, social distancing and surface cleaning with a 

disinfectant/wipe - especially at restaurants and on shopping carts in stores. 

 

Please contact our Executive Directors with your questions, comments and for assistance 

that can help you and your loved ones stay in touch and remain healthy. 

 

 GHA:   Barbara D’Agostino  - 703.824.1167 - bdagostino@goodwinhouse.org  

 GHBC:  Justin Carwile - 703.578.7100 - jcarwile@goodwinhouse.org 

 

Thank you for your patience and positive attitudes during this most unusual time. We 

are grateful. 

 

 

Linda L. Lateana 

Chief Operating Officer 

 

 

PS:  If you have family members that you would like to receive the letter we are sending 

to families, please provide their name, email and phone number to: 

 

 GHA:   Jane Rosman - 703.824.1234 - jrosman@goodwinhouse.org  

 GHBC:  Jamie Blake - 703.578.7209 - jblake@goodwinhouse.org 
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