
Infection Precaution Update 
April 24, 2020 

Update on COVID-19 Cases 

Last night, Thursday, April 23, we learned that a resident in the GHBC Health  

Care Center tested positive for COVID-19. The resident is comfortable and 

receiving care from a small, dedicated staff team. We know that you join us in  

holding this resident and the resident’s family in your thoughts and prayers. 

For the safety of this resident, other residents and staff, the resident has been moved 

to the Magnolia Household, which was set aside to care for residents who test 

positive. All Health Care staff are wearing full Personal Protective Equipment (PPE).   

Also following protocols, we have removed from the work schedule any staff who 

cared for the resident before the resident tested positive. These staff members will  

be tested and their results must be negative before they can return to work. We are 

monitoring all HCC residents’ health throughout the day and night for symptoms  

and will request testing promptly if symptoms warrant it.  

We moved quickly to implement protocols designed to 

support the resident’s recovery, protect other residents and 

protect staff. The attached Q&A on our infection precaution 

protocols provides additional details. 

As mentioned last week, we will inform you of our confirmed COVID-19 cases in  

the weekly Resident Update. Daily updates will be posted Monday through Friday: 

GHA will post at the bulletin board over the activity sign up table; GHBC will post  

in the mail room. When we learn of a positive case in our community, we will always 

and immediately inform anyone we believe may have been exposed to that case. 

As of Friday, April 24, this is our total count of positive cases:  

 Residents: GHBC has 1 resident case, per above.  

 Staff: GHA has 5 total cases (2 in nursing care, 1 in assisted living, 1 home  

 care aide and 1 in dining services) GHBC has 2 total cases (1 in nursing care  

 and 1 home care aide) 



New Phone Messaging System Coming to Goodwin House 

To help residents stay informed of time-sensitive updates and other information 

about community life, Goodwin House is taking advantage of a telephone messaging 

system that allows management to record a phone message and deliver it to all 

residents. This allows residents to receive immediate updates from the comfort of 

your apartment! Over the next week, we will seek input from the Resident Councils as 

we prepare to roll out this new communications tool. 

Penguins Bring Joy 

Love Penguins? So do we! Watch them run amok in the  

Chicago Aquarium (https://bit.ly/GHI-ChicagoPenguins)  

and enjoy the penguin cam at the Kansas City Aquarium  

(https://bit.ly/GHI-KansasPenguins) 

Video from Rob & Portrait from the Pandemic 

This week, GHI President and CEO Rob Liebreich sent a video and letter to explain 

new precaution measures for your safety. We now require staff members to choose 

just one place of employment during the COVID-19 pandemic. Watch Rob’s video 

here: https://bit.ly/GHI-KeepingYouSafe  

GHBC resident Margaret Sullivan was featured in a poignant segment on WAMU. 

Her interview was part of the series Portraits From a Pandemic. Listen to the segment 

here: https://bit.ly/GHI-WAMUPortrait  

Military Prescription Pickup & Delivery Reminder 

If you cannot use our internal CVS pharmacy to fill your prescriptions, we are 

preparing a document that outlines some other options.  

For Tricare members, the best and most reliable option for getting your prescriptions 

in a timely manner is to order delivery by mail. Visit this link: https://bit.ly/

GHI_MilitaryRx  

Our next prescription pickup from Fort Myer is on May 1. Fill your prescription in 

a timely manner and let us know if you require pick-up by April 30.  

 GHBC: Call Jamie Blake at ext. 7209 

 GHA: Call Sean Rush at 703.898.5834 

https://www.lonelyplanet.com/video/penguins-run-amok-in-chicago-aquarium/v/vid/1259
https://www.lonelyplanet.com/video/penguins-run-amok-in-chicago-aquarium/v/vid/1259
https://www.youtube.com/watch?v=5WtJwoB8ZsA
https://www.youtube.com/watch?v=Zc_OquZiVrY&feature=youtu.be
https://wamu.org/story/20/04/23/portraits-from-a-pandemic-feeling-hollow-in-a-retirement-home/
https://www.military.com/benefits/tricare/tricare-mail-order-pharmacy-instructions.html

