Goodwin House
Baileys Crossroads

Fall Directory 2023

3440 South Jefferson St.
Falls Church, VA 22041-3145
703-820-1488



Important Contacts

Inquiry Department How to contact
703-578-7227 or ext. 7227
Hours: Monday to Friday
9:00 a.m. to 7:00 p.m.
A D?ctor Clinic Saturday
ppointments 9:30 a.m. to 5:30 p.m.
After Hours: Contact Reception Desk
(703-820-1488 or Ext. 0)
703-578-7227 or ext. 7227
Medical House Clinic After you have placed your request,
Trays Dining Services team will contact you.
Keep your telephone near you.
Order
Medication or 703-824-1352 or 703-824-1026
Over-the- CVS Hours: Monday to Friday
Counter 9:00 a.m. to 12:00 p.m.
Items for 1:00 to 5:00
Delivery :00 p.m. to 5:00 p.m.
703-578-7645 or ext. 7645
o (Leave a message)
Dining Dining Services Monday to Sunday
Reservations

Online Request:
www.ghbcresidents.org/Dining
Services/JDR Reservations
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Jefferson Dining Room
“To Go"” Orders
703-578-7254 or ext. 7254
Hours: Monday to Saturday
2:30 p.m. to 4:30 p.m.
(Pick up 4:30 p.m. to 5:30 p.m.)

“To Go" Dining Servi Bistro “To Go"” Orders
Orders ning >ervices 703-578-7313 or ext. 7313
Hours: Monday to Saturday
2:30 p.m. to 6:45 p.m.
Fireside "To Go"” Orders
703-578-7309 or ext. 7309
Hours: Thursday to Sunday
5:00 p.m. to 6:45 p.m.
Catering
Requests N . 703-578-7251 or ext. 7251
(Blrthd?ys, Dining services (Leave a message)
Memorials,

Special Events)

email:
dperegrina@goodwinliving.org

Dining Dollars,
Menu
Questions, &
Special Dining
Events

703-578-7257 or ext. 7257

Dining Services (Leave a message)
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703-578-7244 or Ext. 7244
Monday to Friday

Repair Request IVIaFr?anI;lglriint 8:00 a.m. to 4:00 p.m.
Online Request:
https://ghbc.theworxhub.com/
703-578-7216 or ext. 7216
(Leave a message)
Billing Finance Office Walk-In Hours:
Questions

Monday to Wednesday
9:00 a.m. to 12:00 p.m.
(Available by phone

and email on Thursday & Friday)

Transportation
Requests

Online request:
www.ghbcresidents.org/Special
Services/

GHBC Transportation

Guest Room
Reservations

Reception Desk

703-578-7651 or ext. 7651
(Leave a message)

E-mail:
ghbcguestrooms@goodwinliving.org
Online request:
www.ghbcresidents.org/Special
Services/Guest Rooms

Not sure who
to contact?

Reception Desk

Dial “0” from you home phone or
(703)-820-1488 from an outside line
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RESIDENT COUNCIL MEMBERS

2023
Mar_T Ahrens Peter Kearney
Connie Allard Sally Michel
Andrea Baumann Mike Molino
Jamie Gallagher Bob Mansker
Jane Gore Sally Recinos
Don Gurney Otto Reinbacher
Wren Gurney Martha Trunk
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GOODWIN HOUSE
BAILEY'S CROSSROADS

Main Switchboard ... . 103-820-1488
All Phone Numbers within The Crossroads have the Prefix ................. 703-578-XXXX
All Phone Numbers within The Pointe have the Prefix ....ccoooovviiiii il 703-842-XXXX

All Phone Numbers at Goodwin House Alexandria have the Prefix .......703-824-XXXX
(Dialing GHA extensions works on GHBC phones.)

GOODWIN HOUSE ALEXANDRIA

Main Switchboard ... ... /0355781000
All Phone Numbers within GHA Original Building Prefixes............... 703-824-XXXX

Residents & Team Members within the Tower dial 10-digit numbers

OTHER NUMBERS

Police (Non-Emergency Phone Number) ..........ooooviiiiiiiiiiiii 703-691-2131
EMergency.....oooooiieiiiiii 911 Or Dial “0” for the Reception Desk
OUESIAE LINe ..o First Dial 9
INTOrMATION L. 9-411
Long Distance Information............cocoiviiiiiiiiiiiiiiiinn, 9-1-(Area Code)-555-1212
Weather & Time ... 9-202-589-1212
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Team Member Phone Directory

ADMINISTATION

Justin Carwile,

EXECULIVE DIl COr e

Karen Doyle,

Associate Executive DireCtor ..ooooveeenie e,

Catie Ramos,

Executive Assistant to Justin Carwile .......coovviiiiiiiiiinn,

Steffan Barahona,

Volunteer & Communications Coordinator ............cc.......

Staff Pointe Conference Room ...oovviveiiiiiiii .

GOODWIN LIVING
Rob Liebreich,

President & CEO ... e e

Xan Smith,

Chief Financial Officer ....ooveiiii i

Chandra Kumar,

Chief Operating Officer .........cocociiiii.

How to Contact

....703-578-7100 or ext. 7100

jcarwile@goodwinliving.org

eeeeee. /03-578-7260 or ext. 7260
kdoyle@goodwinlinving.org

......703-578-7209 or ext. 7209

cramos@goodwinliving.org

eereee./03-578-7671 or ext. 7671

sbarahona@goodwinliving.org

................ 703-578-7206 or ext. 7206

veerreennee. 703-824-1185

rliebreich@goodwinliving.org

................. 703-824-1355 or ext. 1355

xsmith@goodwinliving.org

................. 703-824-1341 or ext. 1341

ckumar@goodwinliving.org
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Lindsay Hutter,

Chief Strategy & Marketing Officer.............c..c.oooil.

Holly Hanisian,

ChIief OF STaff e

Fran Casey,

Chief People Officer....ccoiiiiiiiieec e,

Andy Siegel,

Chief Business Development Officer........cccccveriincnennee.

Katiana Jolimeau,

Executive Assistant to Rob Liebreich, Andy Siegel, &

XAN SN e

Kathie Miller,

Corporate Director of Marketing & Communications

Amanda Ranowsky,

Marketing & Communications Specialist.........ccccceceenenen.

Timaeus Reed,

Marketing & Communications Specialist.......c..cccecveueenee.

.......... 703-824-1109 or ext. 1109

lhutter@goodwinliving.org

......703-824-1186 or ext. 1186

hhanisian@goodwinliving.org

... 703-824-1032 or ext. 1032

fcasey@goodwinliving.org

.......... 703-578-7554 or ext. 7554

asiegel@goodwinliving.org

............ 703-824-1368 or ext. 1368

kjolimeau@goodwinliving.org

.................................. 571-581-4065

kmiller@goodwinliving.org

.................................. 571-421-8799

aranowsky@goodwinliving.org

.................................. 571-329-0293

treed@goodwinliving.org
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Nada Boris,

Marketing & Communications Coordinator................

Lisa Wallace,

Corporate Director of Supply Chain .....................

Brian Patterson,

Chef of Culinary Innovation & Development ...........

John Cruz,

Project Manager .....oooiiiiiii i,

Bryce Scholar,

Project Manager ...oouoiiii

GOODWIN LIVING AT HOME (GLAH)

Jenny Elrod,

EXCCULIVE DT O e e

Kristin Salzer,

Director of Member SErviCes ...oovn e,

Melissa Mays,

Sales & Membership Coordinator ........................

........................................ 571-982-0103

nboris@goodwinliving.org

............... 703-578-7246 or ext. 7246

lwallace@goodwinliving.org

.................. 703-578-7626 or ext. 7626

bpatterson@goodwinliving.org

v /03-578-7176 or ext. 7176

jeruz@goodwinliving.org

v /03-578-7223 or ext. 7223

bscholar@goodwinliving.org

........... 703-575-5202 or ext. 5202

civerreen.D71-581-5144
jelrod@goodwinliving.org

cervrereneenn. 07 1-329-1883

ksalzer@goodwinliving.org

.................................. 571-205-0338

mmays@goodwinliving.org
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Barbara Brubeck,

Senior Sales Consultant ..o e

Shannon Bishop,

Senior Sales Consultant ..o e

Shasta Douglas,

Member Services Facilitator ..ooove e,

Ameera Bhaniji,

Member Services Facilitator ..ooove e,

Priscilla Leysath,

Member Services Facilitator ..o e,

ASSISTED LIVING (AL - 34 FLOOR)

Taneisha Hampton,

AN 8 Y1811 1 £ 11 | ST

Denise Ransome,

Administrative Assistant ....o.vveeeeieiiiiiiiiaann,

Assisted Living Nurse's Station (3™ Floor)

Assisted Living Fax Number.................o.o.

ceevereenenn. 103-819-3059
bbrubeck@goodwinliving.org

cevveerenen.071-302-1165
bishop@goodwinliving.org

verveeenene. 703-517-1029

sdouglas@goodwinliving.org

cevenennenn. 103-472-2161
abhanji@goodwinliving.org

coveeeeeeeee. 703-615-1275
pleysath@goodwinliving.org

eereee 703-578-7265 or ext. 7265

thampton@goodwinliving.org

................... 703-578-7429 or ext. 7429

dransome@goodwinliving.org

.................. 703-578-7263 or ext. 7263
................................... 703-578-7509
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BEAUTY SALON - SHEAR MAGIC..............................703-578-7237 or ext. 7237

Erin Fenstomocher,

Beauty Salon Manager.......c.oooiiiiiiiiiii e, 703-578-7238 or ext. 7238

efenstomocher@goodwinliving.org
Health Care Center Salon (2" floor).......vu e, 703-578-7199 or ext. 7199
BOARD ROOM ..........ooiiiiiiivveeeeieeseee .. 103-578-6 903 or ext. 6903
BRAIN HEALTH

Jessica Fredericksen,

Director of Brain Health ..., 703-578-7431 or ext. 7431
jfredericksen@goodwinliving.org

Ellie Pettoni,

Brain Health Coordinator..........c.oooiiii 703-578-7211 or ext. 7211

epettoni@goodwinliving.org

CHAPLAINCY SERVICES

The Rev. Alex Allain,

Chaplain. . 703-578-7224 or ext. 7224
tallain@goodwinliving.org

CLINIC

Lisa Jones,

Administrative Assistant..........oooeiiiiiiiii 703-578-7227 or ext. 7227
ljones@goodwinliving.org

Zainab Thomas,

Nurse Practitioner ..., 703-578-7469 or ext. 7469

zthomas@goodwinliving.org
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Maritess Pita,
ClNIC NUISE oo, 703-578-7226 or ext. 7226

mpita@goodwinliving.org

Daria Zakaryan,
NUISE RN oo e 703-578-7227 orext. 7227

dakaryan@goodwinliving.org

Yorsalem Yohannes,

ClNIE NUISE . . 703-578-7576 or ext. 7576

yyohannes@goodwinliving.org
Consulting Physician’s Office .........cocoiviiiiiiiiiiii 703-578-7335 or ext. 7335
Fax NUMber. . 703-578-7228

Clinic Hours:
Monday to Friday 9:00 a.m. to 7:00 p.m.
Saturday 9:30 a.m. to 5:30 p.m.

Clinic After Hours:
Contact Reception Desk
703-820-1488 (Ext. 0)

CLINICAL PASTORAL EDUCATION (CPE)

Liz Pomerleau,
Director of Clinical Pastoral Education.........cooooviiiiiiiiiiiiii... 703-578-7576 or ext. 7576

lpomerleau@goodwinliving.org

Syazana Durrani,
CPE Certified Educator Candidate .....c.oveeiiiiiiiiiiiia 703-578-7206 or ext. 7206
sdurrani@goodwinliving.org

CPE Chaplain Intern ..o 703-578-7328 or ext. 7328
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DINING SERVICES

Jefferson Dining Room Lunch “Take-Out Order Service”

Place order at the Host Stand from 11:30 a.m. for a pickup by 12:00 p.m.

Hours for JDR Dinner “Take-Out Order Service”

Monday to Saturday Pre-Order from 2:30 to 4:30 p.m. (pick up 5:00 to 6:30
p.m.)

Take-Out Order Service will also be available from the Host Stand in the JDR
from 4:30 p.m. to 5:30 p.m. Please be advised the wait time may be longer
than usual, depending on how busy the staff is.

Hours for Bistro Meals “Take-Out Order Service” is available at the register
whenever the Bistro is open:

Monday to Sunday Breakfast hours: 7:30 a.m. to 10:00 a.m.

Always available menu hours: 10:00 a.m. to 7:00 p.m.

Lunch hours: 11:00 a.m. to 2:00 p.m.

Dinner Pre-Order from 2:30 p.m. to 4:30 p.m. (pick-up 5:00 p.m. to 6:30 p.m.)
Hours for Fireside Dinner “Take-Out Order Service”

Friday to Sunday Pre-Order hours: 2:30 p.m. to 4:30 p.m. (pick-up 5:30 p.m. to
6:30 p.m.)

Take-Out Order Service will also be available from the Host Stand in Fireside at
5:00 p.m. Please be advised the wait time may be longer than usual,
depending on how busy the staff is.

Dining Room Reservations/ Supervisor .........c.cocveviiiiien.n. 703-578-7645 or ext. 7645
Online Reservations:

Go to www.ghbcresidents.org/Dining Services/JDR Reservations

Jefferson DR “To GO” Orders .....ooevviiiiiiiiiiiiiiieeieeeee 703-578-7254 or ext. 7254
Fireside “To Go" Orders ........ovuiiiiiiiiiiii e 703-578-7309 or ext. 7309
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Robin Norman,
Director of Dining Services........cocovviiiiiiiiiiiii, 703-578-7282 or ext. 7282
rnorman@goodwinliving.org
Emmanuella (Nina) Rakotoarisoa,
Executive Chef... ..o 703-578-7118 or ext. 7118
erakotoarisoa@goodwinliving.org
Alison Neoy,
Registered DietiCian........c.oviviiiiiiiiee e 703-578-7252 or ext. 7252
aneov@goodwinliving.org
Shadrach Mickson-Yeboah,
Front of the House Manager.........ccooooiiiiiiiiiiiiii, 703-578-7257 or ext. 7257
smicksonyeboah@goodwinliving.org
Daniel Ghidey,
Dining Services Operations Manager...........cocoovviiiiiiinnn.. 703-578-7251 or ext. 7251
dghidey@goodwinliving.org
Dining Services/Catering ......oovuviviiiiii 703-578-7282 or ext. 7282
Dennis Peregrina,
Catering SUPEIVISOr....uiu i, 703-578-7251 or ext. 7251
dperegrina@goodwinliving.org
Market Place ..... ... 703-578-7320 or ext. 7320
Market Place Hours of operation:

Monday to Friday 10:00 a.m. to 4:00 p.m.
Medical HOUSE Trays ........ooeieneesese et 703-578-7227 or ext. 7227

(Please order through the Clinic; no charge)
ROOM SEIVICE ottt 703-578-7645 or ext. 7645

(During mealtimes; $4 plus meal charge)
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Back of the House Supervisors.....................ccccceevvccnccccnnen... 703-578-7118

Carol Mithchem

Chef Reese Gerig
Chef Richard During
Chef New Pattarakiakul
Francis Kabia

Netipol Khamvang
Front of the House Supervisors.....................cccccccvvcccccnnnneneee... 709-578-7645

Alberto Ponce
Darnell Jackson
Jose Carcamo
Kidus Mulugeta
Maribel Carranceja
Nicola Stevens

Sok Phayy
Health Care Managers.........ccceveveniiiiiiiiiiiiiiincccenecceenen. 103-578-7253

Ruth Sar
Ronald Archila Vallejos

ENVIRONMENTAL SERVICES
Tinia McNeely,

Environmental Services Manager ................c.oo. 703-578-703-578-7240 or ext. 7240
tmcneely@goodwinliving.org

Bridget Johnson,

Laundry Manager .......covviiiiiiiiiiiiiiesieeceeseenieeieeveeneeesnennenn. /03-578-7234 or ext. 7234
bjohnson@goodwinliving.org

Personal Laundry/Dry Cleaning ... 703-578-7636 or ext. 7636

Main Laundry .....c.iiiiecceee e 703-578-7266 or ext. 7266
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FACILITIES MANAGEMENT

Chris Floyd,

Director of Facilities Management, Environmental Services &

Laundry Department.......o.oviiiiiie e 703-578-7242 or ext. 7242

cfloyd@goodwinliving.org

Jose Jordan,

Maintenance Manager.........c.coiiiiiiiiiiiiii 703-578-7310 or ext. 7310
jjordan@goodwinliving.org

Estephanie Rubio,

FM Assistant Manager & Service Coordinator....................... 703-578-7244 or ext. 7244

erubio@goodwinliving.org
Fax NUMDEr. ... 703-578-7446
Maintenance ShopP.......viiiiii 703-578-6901 or ext. 6901

MAINTENANCE & HOUSEKEEPING REQUESTS
https://ghbc.theworxhub.com/

FINANCE

Sherretta Bernateau,

Accounts Receivable Manager ... 703-578-7202 or ext. 7202
sbernateau@goodwinliving.org

Resident Billing

Pam Mittlieder,
Accounts Receivable (Leave a message) ..........ccccceeevveiveninennnn 703-578-7216 orext. 7216

pmittlieder@goodwinliving.org
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Office Walk-In Hours for Billing & Medical Claims:
Monday to Wednesday 9:00 a.m. to 12:00 p.m.
Closed Thursday and Friday

(Available by phone and email; Leave a message)
FITNESS CENTER .............coiiiiiviveeeeeeeeeenenn... 703-578-76 09 or ext. 7609
Luke Logan,
FitNess Manager .. oo 703-578-7331 or ext. 7331
llogan@goodwinliving.org

Olga Cardoso,

Fitness SpecialiSt ......cociiiiiic 703-578-7609 or ext. 7609

ocardoso@goodwinliving.org
Aerobics ROOM ...iuiiii 703-578-7508 or ext. 7508
GHBC POOL. . 703-578-7356 or ext. 7356
GOODWIN LIVING FOUNDATION..........................703-824-1200 or ext. 1200

Valerie Burke,
Chief Philanthropy Officer. ... 703-824-1345 or ext.1345

vburke@goodwinliving.org

James Woodward,
Director of Development (GHBC).......ccocoeviiieiieieieecee e, 703-824-1373 or ext. 1373

jwoodward@goodwinliving.org

Mary Kate Roberts,
Director of Development (GHA) ......ccooiiieieieieeeee e 703-824-1027 or ext. 1027

mroberts@goodwinliving.org

Rachel Parrent,
Foundation Operations Manager...........coovvviiiiiiininiiiinnns 703-824-1042 or ext. 1042

rparrent@goodwinliving.org
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Erica Sadiq,

Hospice Gifts Officer ... 703-824-1369 or ext. 1369
esadig@goodwinliving.org

GROUNDS

Grounds SUPEIVISOT . ....iuiini i 703-578-7465 or ext. 7465

GUEST ROOM RESERVATIONS........cccooeiiiiiiiee, 703-578-7651 or ext. 7651

ghbcguestrooms@goodwinliving.org

www.ghbcresidents.org/Special Services/Guest Rooms

GUEST ROOMS

A0 . ., 703-578-7375 or ext. 7375
50 703-578-7393 or ext. 7393
B27 o 703-578-3636 or ext. 3636
D06 e, 703-578-7557 or ext. 7557
HEALTH & WELLNESS

Nicole De Cesare,

Director of NUISING......iviviiiiiiiiee e 703-578-7109 or ext. 7109

ndecesare@goodwinliving.org

Cris Igarashi,

Asst. Director of NUIsing .....ooovviiiiiiiicce e 703-578-7150 or ext. 7150
cigarashi@goodwinliving.org

Shelby Garlick,

Infection Preventionist..........coooiiiiiiiiiiiii 703-578-7271 orext. 7271

sgarlick@goodwinliving.org

Rochelle Pring,
Admissions Coordinator...........ouviiiiiiiiii 703-578-7261 or ext. 7261
rpring@goodwinliving.org
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Ann Lam,
Interdisciplinary Operations Manager...........cccocoeiviiiiiinin... 703-578-7213 orext. 7213
alam@goodwinliving.org
Valerie Murphy,
Nursing Staff Educator Quality Improvement........................ 703-578-7208 or ext. 7208
vmurphy@goodwinliving.org
Missy Romano,
Resident Assessment Coordinator..........c..ccocoveevvviiiniiiin... 703-578-7262 or ext. 7262

mromano@goodwinliving.org

NUFSING SUPEIVISOI . .. euttitiiii e 703-578-7256 or ext. 7256

PHONE NUMBERS - NURSES’ DESKS (27 FLOOR)

SUNFlOWET ..o 703-578-7191 or ext. 7191

OrChid. . 703-578-7193 or ext. 7193
Cherry BlosSom ... 703-578-7192 or ext. 7192
MagNOlia. .o 703-578-7194 or ext. 7194
UL D e 703-578-7568 or ext. 7568
LaVENAAT . e 703-578-7259 or ext. 7259

HEALTH INFORMATION SERVICES

Mark Mirsoltani,
Director of Health Information Services........oooevveiiiiinii ... 703-578-7229 or ext. 7229

mmirsoltani@goodwinliving.org

Sofia Syed,
Manager of Health Information Services..............cooeviiiinnin. 703-578-7374 or ext. 7374
ssyed@goodwinliving.org
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HOME CARE (GHHCO)

Jenny Elrod,

Executive DireCtOr. .o,

Anita Nyanor,

LPN SUPervisor.....ccccovenieriiiiicnicniceceneee

Deirdre Silverstein,

RN SUPEIVISOr...cciiiiiiiiieiiccicec e

Scheduling Office

Home Care Manager.....c.ccooevveniecicnicncnncnnnns

Staffing Coordinators

Roslyn Shaw,

Lead Staffing Coordinator........ccccocevveineninnee.

Desiree Quist,

Staffing Coordinator........ccceeveievienieieciee,

Daisha Wasembeck,

Staffing Coordinator.......ccoceveoeiiiicnceieen,

Sahar Awad (Part-time remote)

Fax Number. ..o,

...................................................... 571-581-5144

jelrod@goodwinliving.org

................................ 703-578-7527 or ext. 7527

anyanor@goodwinliving.org

................................ 703-578-7625 or ext. 7625

dsilverstein@goodwinliving.org

................................ 703-578-7632 or ext. 7632

................................ 703-578-7614 or ext. 7164

rshaw@goodwinliving.org

................................ 703-578-7232 or ext. 7232

dquist@goodwinliving.org

................................ 703-578-7335 or ext. 7335

dwasembeck@goodwinliving.org

......................... sawad@goodwinliving.org

.......................................... 703-578-7680
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HOME HEALTH SERVICES
Melinda Gren,

Vice President, Performance &

Operations Home Health Services

Kerri Mai,

Home Health Administrator.....ccceeeeveveeeeeeeeen....

Jamie Lyon,

Director of Clinical Services.......ccccocvveeeeeeeennnn.

Jazmein Ruffin,

Officer Manager ....coocveveieneneieeeees

Elizabeth (Beth) Klint,

Executive DIireCtOr . oo,

Nana Sarpong,

Hospice Administrator.......ccccceeivevieviecieeneee,

Julie O'Brien,

Director of Clinical Service........cccccvvvveeeeeinn,

Rachel Stageman,

Clinical SUPerviSor.....cccoviiiiiiiieieccsee

....................................... 703-824-1390 or ext. 1390

mgren@goodwinliving.org

.............................. 703-578-7153 or ext. 7153

kmai@goodwinliving.org

............................... 703-824-1390 or ext. 1390

jlyon@goodwinliving.org

............................... 703-824-1390 or ext. 1390

jruffin@goodwinliving.org
..703-578-7108 or ext. 7108

.............................. 703-578-7308 or ext. 7308

eklint@goodwinliving.org

.............................. 703-578-7108 or ext. 7108

nsarpong@goodwinliving.org

.............................. 703-578-7108 or ext. 7108

jobrien@goodwinliving.org

............................... 703-578-7108 or ext. 7108

rstageman@goodwinliving.org
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Kathleen Buday,

Clinical SUPEIVISOr ..ottt 703-578-7117 orext. 7117
kbuday@goodwinliving.org

Patty Lyle,

Hospice Clinical SUPErviSOr.......ocviiieieiiiiiiiceeeee e 703-578-7108 or ext. 7108

plyle@goodwinliving.org
Layla Brown,
Hospice Clinical SUPErviSOr.......coviviiiieiieieceeeeeee e 703-578-7544 or ext. 7544
lbrown@goodwinliving.org
Eileen Spinella,
Hospice Community Outreach Manager........cccccoeeenencncncnnne. 703-578-7108 or ext. 7108
espinella@goodwinliving.org
Corrina Berry,
Hospice Team Operations Coordinator.........ccceecvevieienieenieeniennenn 703-578-7316 or ext. 7316
cberry@goodwinliving.org
Lauren Baker,
Hospice Administrative Support Specialist.........ccoocveviriiniiieiienens 703-578-7108 or ext. 7108
lbaker@goodwinliving.org
Aaron Zajdel,

Care Connection Manager.........c.ciiiiiniinicniiiececnc e 703-578-7108 or ext. 7108
azajdel@goodwinliving.org

Amy Conradt,

Volunteer Manager......o.ouiiie i 703-578-7108 or ext. 7108

aconradt@goodwinliving.org

Sarah Mogzec,
Hospice Bereavement Counselor..........cooviiiiiiiiice e, 571-302-6213

smogzec@goodwinliving.org
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Anne Van Heyste,
Hospice Bereavement Counselor..........ciuiiiiiiiniiiiicieecccee e 703-399-9395

avanheyste@goodwinliving.org

FaX NUM DO . .o e 703-578-7355

HUMAN RESOURCES (HR)

Brittany DiSciullo,
Vice President of HUMan ReSOUICES. ..o 703-578-7204 or ext. 7204

bdisciullo@goodwinliving.org

Norma Lacayo,
HR Generalist......oooonee e eeeeeeeeeeeeseceseeeeeseeeeeeeeeeeeeeeeeeseeeenenennnnn. 103-578-7121 or ext. 7121

nlacayo@goodwinliving.org

Hannah Fields,
Senior Onboarding Coordinator.............coeeeecencncncnenne.... 703-578-1325 or ext. 1325

hfields@goodwinliving.org

Susan Matthews,
Onboarding Coordinator (PRN)............ccoveeeviecieeieieeienn.n... 703-346-7205 or ext. 7205

smatthews@goodwinliving.org

Shamoni Steadman,
Onboarding Coordinator..............oevevecneieeieieeiesieeieneenn.. /03-346-0595 or ext. 0595

ssteadman@goodwinliving.org

FaX NUM DO . . e e i 703-578-7233

INFORMATION TECHNOLOGY (IT)
Resident IT Help Desk ......oooiiiii e, 703-824-1277 or ext. 1277
ResidentialHD@goodwinliving.org
***Please allow up to 24 hours for a return call or email.
Team Member IT Help Desk ............cocoiviiiiiinee... 703-578-7572 or ext. 7572, option 2
HelpDesk@goodwinliving.org
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The Emergency 24/7 Help Desk.........cccooviviiiiinit. 703-578-7572 or ext. 7572, option 3

David Fowler,
Director of Information Technology..............coiviiiiiiien..... 703-824-1378 or ext. 1378
dfowler@goodwinliving.org
Victor Otusanya,
Senior Resident Technology Specialist.............ooeiiiiininne... 703-824-1168 or ext. 1168
aotusanya@goodwinliving.org

Barbara Chapins,

IT Support Coordinator.........c.ccoveiiiiniiiiiiininiiiiiiciinninnieene. /03-824-13770r ext. 1377
bchapins@goodwinliving.org
Reema Byrd,

IT Onboarding Coordinator...........ovvviiiiiiiiee e 703-824-1279 or ext. 1279
rbyrd@goodwinliving.org

Kevin Clark,

IT Senior Support Technician..........c.ooooiiiiiiiii e, 703-824-1214 orext. 1214

kclark@goodwinliving.org

Kenzel Harrigan,
IT Support Technician.........c.ccooviiiiiiiiiiiiinicciinninen. /03-824-1245 or ext. 1245
kharrigan@goodwinliving.org

Mykia Carpenter,

IT Support Technician...........cooeviiiiiiiiiiiiiiiinr i, /03-824-1215 or ext. 1215
mcarpenter@goodwinliving.org

LIBRARY OFFICE......cciociiiiiiiiiiiiiiiiiiiiiiiiiiiiecieeenee. 703-578-7231 or ext. 7231

LIBRARY READING ROOM.....cccevviiviiiiiiniiiiinniinnnne. 703-578-6900 or ext. 6900
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LIFE ENRICHMENT
Tiffany Proctor,
Director of Life Enrichment.............ooo e, 703-578-7222 or ext. 7222
tproctor@goodwinliving.org
Elizabeth Whitehouse,
Cultural Arts Manager......c.ouviiiiiii e, 703-578-7221 or ext. 7221
ewhitehouse@goodwinliving.org
Sarah Henninger,
Creative Arts Coordinator..........ovuiiiiiiiiiiiiiieee 703-578-7218 or ext. 7218
shenninger@goodwinliving.org
Michelle Weinstein,
Therapeutic Recreation Supervisor..............cocvviiininininnn, 703-578-7590 or ext. 7590
mweinstein@goodwinliving.org
Vilma Menendez,
Activity Coordinator ........oeviiiiiiii e 703-578-7269 or ext. 7269
vmenendez@goodwinliving.org

Akieatu Walker Dean,

Therapeutic Recreation Coordinator, HCC...................c.... 703-578-7247 or ext. 7247
awalkerdean@goodwinliving.org
Vy Tran,

Therapeutic Recreation Coordinator, AL/Terrace................... 703-578-7185 or ext. 7185
vyran@goodwinliving.org
Samantha Tedrow, Music Therapist .......c.coovviiiiiiiiin.n. 703-578-7112 orext. 7112
steedrow@goodwinliving.org

MEDICAL CLAIMS

Natalie Williams,

Medical Claims Coordinator.........c.ccocoiviiiiiiiiiiiiiiienn nwilliams@goodwinliving.org
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The Medical Claims department sends claims to Medicare A & B, and commercial
Insurance on behalf of our residents when services are rendered for skilled care or
therapy services only.

Office Walk-In Hours (Same Office as Billing):
Monday to Wednesday, 9:00 a.m. to 12:00 p.m.
Office is closed Thursday and Friday
(Available by email)

MEDICATION ADMINISTRATION

Assisted Living (3@ floor) .....oooiiiii e, 703-578-7395 or ext. 7395
NOTARY PUBLIC

(Please make an appointment between 9:00 a.m. & 4:00 p.m.)

Catie RamMOS. ... 703-578-7209 or ext. 7209
AN Lam . 703-578-7213 or ext. 7213
Sofia Syed. . i 703-578-7374 or ext. 7374

PHARMACY: CVS at GHA
Jennifer Belovich,
PRarMaCiSt. . .o 703-820-1061
Evelina Aziz,
Pharmacy Technician..........cocooiiiiiiiii e 1 03-820-106 1
Fax NUMbDEr. . 703-824-1353
Pharmacy Business Hours:
Monday to Friday
9:00 a.m. to 12:30 p.m. & 1:00 p.m. to 5:00 p.m.

Deliveries made to Goodwin House Bailey’s Crossroads Reception Desk by 5:00 p.m.
daily.
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RECEPTION DESK.......cccccccvvvneenen.

Arzin Alawi,

Reception Desk Supervisor

Mail Information .......cooveeiiii ...

Fax Number.....oooooe i

REHAB

Peach Querubin,

Director of Rehab GHBC

Rehab.....oo e,
Occupational Therapy........cocooovininnn.

Fax Number. ...

SALES

General SalesLine..................ocoon....

Sue Dolton,

Director of Sales. ....oov e

loana Munteanu,

Move-IN CoordinNator.. ... ..ot

Daniel Bauman,

SalES COUNS O . et

Darlene Lamer,

Senior Sales CouNSElOr. ... e

............................ 703-820-1488 or ext. 0

.......................................................... 703-578-7651 or ext. 7651

aalawi@goodwinliving.org

.............................. 703-578-7220 or ext. 7220
............................................... 703-578-7503

............................................................... 703-824-7660 or ext. 7660

pquerubin@goodwinliving.org

veeeee. /03-578-7267 or ext. 7267
.............................. 703-578-7662 or ext. 7662
.............................................. 703-578-7129

........................ 703-578-7201 or ext. 7201

eeeee. 703-824-1240 or ext. 1240

sdolton@goodwinliving.org

eernn/03-578-7616 or ext. 7616

imunteanu@goodwinliving.org

eeree. 703-578-7215 or ext. 7215

dbauman@goodwinliving.org

eeeeen 703-834-1161 or ext. 1161

dlamer@goodwinliving.org
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Adrienne Wyman,

Sales Coordinator.......c.cocviiiiiiiiiiiiiieceeeeeeeesieeeenne.. /03-824-1045 or ext. 1045
awyman@goodwinliving.org

Faith Hall,

Sales Coordinator.........cocvviiiiiiiiiiie e, /03-824-1233 or ext. 1233
thall@goodwinliving.org

Fax NUMbDEr. . 703-578-7400

SECURITY

David Savoy,

Director of Safety and Security........cocooviiiiiiiii, 703-578-7123 or ext. 7123

dsavoy@goodwinliving.org
SUPPLY CHAIN MANAGEMENT
Lisa Wallace,
Corporate Director of Supply Chain .........coooiiii, 703-578-7246 or ext. 7246
lwallace@goodwinliving.org
Pamelia Rose,
Vendor Risk Management & Contract Coordinator................. 703-824-1351 or ext. 1351
prose@goodwinliving.org
Jasmine Hernandez,
BUY T 703-578-7401 or ext. 7401

jhernandez@goodwinliving.org

BUY T 703-824-1043 or ext. 1043
jprocopio@goodwinliving.org

Jake Fernandez,

Receiving Agent at GHBC..........oooiii 703-578-7103 or ext. 7103

jfernandez@goodwinliving.org
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Reggie Edwards,
Receiving Agentat GHA ... .o 703-824-1011 orext. 1011

redwards@goodwinliving.org

SOCIAL WORK

Michele Zimmer-Forster,
Director of Social Work, Residential Living Social Worker........ 703-578-7225 or ext. 7225
mzimmer-forster@goodwinliving.org

Megan McCord,

Social Worker, Health Care Center.....voviiiii i, 703-578-7114 orext. 7114
mmccord@goodwinliving.org

Mindy Snyder,

Social Worker, Assisted Living........ccoooiiiiiiiiiiii 703-578-7122 or ext. 7122
msnyder@goodwinliving.org

Greta Christ,

Social Services Coordinator for HCC ... 703-842-3690 or ext. 3690

gchrist@goodwinliving.org
TRANSPORTATION REQUESTS

www.ghbcresidents.org/Special Services/GHBC Transportation

THE TERRACE (3 FLOOR)

Taneisha Hampton,

AdMINIStrator. ....o.oui i 703-578-7265 or ext. 7265
thampton@goodwinliving.org

Denise Ransome,

Administrative Assistant ..........oviiiiiii 703-578-7429 or ext. 7429
dransome@goodwinliving.org

The Terrace Nurses’ Station........cooeviiiiiiiiiiiiiieee, 703-578-7445 or ext. 7445

Fax NUMbDEr. . 703-578-7235
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TOPOFTHEWEST................., 703-578-6916 or ext. 6916
WHATNOTSHOP.........., 703-578-7196 or ext. 7196
WOODWORKING SHOP.............................. 703-578-7455 or ext. 7455
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